
GREATER SAVINGS WITH

Corporate Individual Scheme

For employees Soverus Group Private Limited



StarHub Mobile Corporate Individual Scheme 

For employees of Soverus Group Private Limited

Terms & Conditions Apply. Promotions are valid till such date as StarHub may determine.

Visit StarHub Shops and select Exclusive Partners outlets for CIS sign-ups

You can sign up a maximum of 3 corporate individual lines (Singaporean & PR). *4th mobile line subscription applicable only if subscriber is an existing Broadband or TV subscriber.

IMPT: To be eligible for CIS, the services must either be new signups or eligible for renewal of contracts. 

StarHub services with existing contracts are not eligible to convert to CIS rates.

Mobile 

Service Plans

Power Value 

100

PowerValue 

300

PowerValue 

700

SmartSurf 

Lite 

SmartSurf  

Value

SmartSurf 

Premium

SmartSurf 

Elite 

Retail Monthly 

Subscription (w/GST)
$25.68 $48.15 $82.93 $38.00 $58.00 $98.00 $205.00 

CIS discount % 20% off 10% off 20% off

Corporate 

Subscription after 

discount (w/GST)

$20.54 $38.52 $66.34 $34.20 $52.20 $78.40 $164.00

Mins 100 300 700 100 300 700 2000

SMS/MMS 500 500 500 800 900 1000 2500

Bundled Data NA

2GB 4GB 6GB 12GB 

FREE Speed Boost Value-Added Service (up to 75Mbps) 
(U.P. $10.70/ mth). Valid till 31 March 2013 

Bundle Data upsize option NA 1GB @ $2.14/mth* (U.P. $4.28/mth). * Valid till 31 December 2013

Excess Data Charges NA
$6.42/GB (U.P. $8.56/GB), 

Unlimited at $64.20/mth (U.P. $85.60/GB). Valid till 31 December 2013

Exclusive Benefits 

Per Second Billing (after initial block of 1 minute), FREE 100 SMS with GIRO, Simple flat rates for local calls and roaming services, 
FREE* $500 Handset 

upgrade voucher
FREE 100 outgoing video call mins / month, $0 data charges for

StarHub TV on Mobile & MobiTweet. Local call at 16.05 cents / minute

Additional Benefits

FREE IDD 018 calls to 18 destinations at $5.35 / month

All-Day FREE incoming voice & video calls

IDD 008 video calls at a low flat rate of 88 cents / minute

CIS Benefits

 Free 12 months Caller Number Display & International Roaming, OR opt for 24 months Caller Number Display.  

(Applicable for New & Re-contract with 24 months contract)

 FREE SIM registration and activation (worth $37.45).  Applicable for New sign up.

Early re-contract fee of $200/$300 will be applicable for contracts less than 21 months. Early re-contract not allowed for mobile lines with less than 12 months contract 

tenure. MicroSIM card / Nano SIM card (optional) is available to re-contract customers at $21.40.

http://www.starhub.com/content/support/mobile/termsandconditions/mobilevoiceplan.html


StarHub Mobile Corporate Individual Scheme 

For employees of Soverus Group Private Limited

iPhone 5S / 5C Price Plans

Terms & Conditions Apply. Promotions are valid till such date as StarHub may determine.

iPhone 5S /5C is subject to availability at StarHub Shops & Exclusive Partners outlets.

Early re-contract fee of $200/$300 will be applicable for contracts less than 21 months. Early re-contract not allowed for mobile lines with less than 12 months 

contract tenure. MicroSIM card / Nano SIM card (optional) is available to re-contract customers at $21.40.

Mobile Service Plans SmartSurf  Elite SmartSurf Premium SmartSurf Value Smart Surf Lite

Retail Monthly Subscription (w/GST) $205 $98 $58 $38 

CIS discount % 20% off 10% off 

Corporate Subscription 

after discount (w/GST) 
$164.00 $78.40 $52.20 $34.20 

iPhone 5S

iPhone 5S 16GB (Nano Sim) $0 $59 $281 $532 

iPhone 5S 32GB (Nano Sim) $0 $142 $392 $677 

iPhone 5S 64GB (Nano Sim) $78 $276 $546 $816 

iPhone 5C

iPhone 5C 16GB (Nano Sim) $0 $0 $132 $355 

iPhone 5C 32GB (Nano Sim) $0 $28 $247 $528 

Free Outgoing Mins local 2000 700 300 100

Free SMS / MMS (Local) 2500 1000 900 800

Bundled Local Data

12GB  6GB 4GB 2GB  

FREE Speed Boost Value-Added Service (up to 75Mbps) 

(U.P. $10.70/ mth). Valid till 31 March 2013 

Local Data Upsize 1GB @ $2.14/mth* (U.P. $4.28/mth). * Valid till 31 December 2013

Excess Data Charges 
$6.42/GB (U.P. $8.56/GB), 

Unlimited at $64.20/mth (U.P. $85.60/GB). Valid till 31 December 2013 

Exclusive Benefits 

Per Second Billing (after initial block of 1 minute), FREE 100 SMS with GIRO, Simple flat rates for local calls and 

roaming services,  

FREE 100 outgoing video call mins / month, $0 data charges for 

StarHub TV on Mobile & MobiTweet. Local call at 16.05 cents / minute 

Additional Benefits

FREE IDD 018 calls to 18 destinations at $5.35 / month 

All-Day FREE incoming voice & video calls

IDD 008 video calls at a low flat rate of 88 cents / minute

CIS Benefits 

~ Free 12 months Caller Number Display & International Roaming,  OR opt for 24 months Caller Number 

display. Applicable for New & Re-contract with 24 months contract. 

~ FREE SIM registration and activation (worth $37.45).  Applicable for New sign up.  

http://www.starhub.com/content/support/mobile/termsandconditions/mobilevoiceplan.html
http://www.starhub.com/content/support/mobile/termsandconditions/mobilevoiceplan.html


Do note that for sign up at StarHub Shops and/or Exclusive Partners, normal retail handset promotions apply unless otherwise stated. 

Locations for CIS sign-ups

StarHub Exclusive Partners

Central East North NorthEast West

Funan DigitaLife Mall #02-K4
Daily 11am to 930pm

Bedok Point #03-20
Daily 11am to 9pm

Bukit Panjang Plaza, #01-29
Daily 11am to 9.30pm

Toa Payoh HDB Hub,  #01-06
Daily 11am to 930pm

West Mall, #04-17 
Daily 11am to 9.30pm

ION Orchard #B4-20
Daily 11.30am to 9.30pm

Parkway Parade  #B1-37 
Daily 11am to 9pm 

Sun Plaza #02-15
Daily 11am to 9.30pm

except Fri: 1pm to 9.30pm

Hougang Mall #04-13/14
Daily 11am to 9.30pm

except Fri: 1pm to 9.30pm

JEM,  #04-28
Daily 11am to 9pm

Liang Court #B1-20

Daily 10.30am to 9.30pm

Changi City Point  #02-20/21

Daily 11am to 9pm 

Yew Tee Point #01-25
Daily 11am to 9.30pm

except Fri: 1pm to 9.30pm

nex,  #04-45
Daily 11.30am to 9.30pm

Jurong Point, #B1-14
Daily 11am to 9pm 

Bugis Junction, #03-14
Daily 11am to 9pm 

I12 Katong #03-38
Daily 11am to 9pm

Lot 1 Shoppers' Mall, #B1-01A
Daily 11am to 9pm 

Bishan Junction 8, #02-31
Daily 11.30am to 9.30pm

The Clementi Mall, #B1-03
Daily 10.30pm to 10pm 

Suntec City Mall  #02-317
Daily 11am to 9pm

Electronic Hub @ T3 #03-22
Daily 11am to 9pm

North Point #B1-03
Daily 10.30am to 10am

Blk 190 Toa Payoh, #01-510
Daily 11.30am to 9.30pm

Jcube,  #02-07
Daily 10.30pm to 10pm 

Tiong Bahru Plaza #01-35
Daily 11am to 9pm

Tampines One  #04-28
Daily 11am to 9pm 

Blk 183 Toa Payoh, #01-278
Daily 11am to 9pm 

Bukit Batok MRT Station #01-04
Daily 11am to 9pm 

CitySquare Mall #01-17
Daily 10.30pm to 10pm 

Blk 703 Ang Mo Kio, #01-2543
Daily 11am to 9pm 

119 Serangoon Road
Daily 11am to 9pm

Compass Point, #B1-30 
Daily 11am to 9pm 

Chevron House #01-33
Mon to Fri 9.30am to 7pm

Sat: 930am to 4pm 

Sun & PH closed

AMK Hub,  #02-57
Daily 10.30pm to 10pm 

StarHub Shops

100AM 
(Next to Amara Hotel)

#01-02

Daily

10:30am to 

9:30pm

Bugis 

Junction

#B1-20A/21 

Daily

11am to 9pm 

Marina Bay 

Link Mall

#B2-52

Daily

11am to 7:30pm

Plaza 

Singapura

#01-36

Daily

10:30am to 9pm 

Nex

#B1-24

Daily

11am to 9pm 

Parkway 

Parade

#B1-30

Daily

11am to 9pm 

Tampines 

Mall

#02-26D

Daily

10:30am to 9pm 

VivoCity

#02-202

Daily 11am to 

9:30pm 

(weekdays)

10.30am to 

9.30pm 

(weekends)

Causeway 

Point

#03-07

Daily

11am to 9pm 

IMM 

Building

#01-59

Daily

11am to 9pm 



For any corporate offers and mobile handset enquiries, drop us an email to 

corpsup02@starhub.com

CIS Hotline: 6720 8088 (Mon to Fri 9am to 6pm ; Sat 9am to 1pm)

Please bring your NRIC and company’s staff pass/pay slip/medical card to sign up. 

For Employment Pass / Work Permit holders, please bring 

your EP/WP, passport and proof of billing to sign up.

$200 deposit is applicable to WP holders. 

$800 deposit applies to WP holders for iPhone signup. 

Phone packages, offers and service plans are accurate at the time of printing and are subject to change • Relevant documents are to be produced for subscription of mobile service • 

Corporate Subscriptions are applicable to employee/staff under Corporate Individual Scheme. Employee/Staff pass is required at point of sign up. StarHub Terms and Conditons for service 

sign-up, promotional and Info-Communication Service apply. Please refer to www.starhub.com for the full set of Terms and Conditions 

General Information

For CIS enquiries and latest promotions: -

Documents required at the point of sign up :-



√ Each employee can sign up to 3 CIS lines* under their personal liability. If they have

existing StarHub TV or MaxOnline service subscribed under their names. Maximum of 4th

corporate lines applies to those with StarHub TV or MaxOnline service.

√ For existing StarHub users, in order to be eligible for CIS discount on their current mobile

plans, customer needs to:
– do an EARLY re-contract of their existing StarHub line after 12 months (before 21 months), with the

purchase of handset and top up an additional of $200 (if line is currently on normal phone contract) or $300

(if line is currently on iPhone contract), on top of the handset price , OR

– do a normal re-contract after 21 months of their existing StarHub line and purchase a handset OR

√ For customers switching from M1 or ST to StarHub here are the conditions:

– The ST/ M1 line must not be on any contract

– The ST / M1 line must be under the same name and same NRIC registered as the new StarHub line. If not, the

registered subscriber of the ST line must be present to sign the number retention form.

– The ST/ M1 line must be a main line and not tied to any supplementary line (e.g. 1 plus 1 plan)

– The ST / M1 line must not have any outstanding balance due at the point of number retention.

FAQs for StarHub Corporate Individual Scheme (Mobile)


